
Updates from URAC’s 
Pharmacy Team

Tuesday, May 27, 2025



Before We Get Started

Message Lisa 
Silverman for 

any tech 
issues

Use the chat 
box for 

questions and 
to introduce 

yourself

Explore  
resources

we’ll share in 
the chat box



Our Team

Mallory White, PharmD

Pharmacy Reviewer

Heidy Davis, RPh

Pharmacy Reviewer

Heather Bonome, PharmD

Director of Pharmacy



Plan for Today
Recap of Asembia 2025

Hot Topics for 2025

2025 Pharmacy Program Revisions

Invitation to URAC Connect



We have over 35 years of experience as 
an accreditor

***
We believe in growth through education 

and quality improvement
***

We understand that excellence looks 
different in every organization

***
We know partnerships are the key to 

our work



Pharmacy
Supplemental 
Designations• Infusion Pharmacy Accreditation

• Medicare Home Infusion Therapy Supplier Accreditation

• Mail Service Pharmacy Accreditation*

• Rare Disease Center of Excellence Certification

• Pharmacy Benefit Management Accreditation

• Pharmacy Services Accreditation (choose up to four 

modules)

• Community Dispensing

• Drug Therapy Management

• Point of Care Testing

• Vaccine Administration

• Specialty Pharmacy Accreditation*

• Specialty Pharmacy Services

• Opioid Stewardship

• Measurement-Based 

Care

• Transitions of Care

URAC’s Pharmacy Programs and Supplemental Designations

* Denotes program is available for small pharmacies



Asembia Summit 2025
“Each year, Asembia’s Specialty Pharmacy 

Summit is at the epicenter of the pharmacy 
industry, providing a unique opportunity for 

stakeholders throughout the industry to 
understand challenges, generate solutions 

and define the future.”

8,000+ 
attendees

1,400+ 
organizations

200+ 
exhibitors 

and sponsors



URAC at Asembia 2025

Pre-
conference 
Workshop

Exhibitor Meetings

Educational 
Sessions

Health 
Equity 
Session

Accreditation 
Panel



URAC Asembia Preconference Pharmacy 
Workshop

• Educate
• Learn
• Network  

Opportunity to engage 
with URAC accredited 
specialty pharmacies 



Exhibitor

• Identify Prospective Clients
• Answer Interpretation 

Questions
• Gain Feedback from 

Accredited Organizations
• Celebrate Accreditation
• Recognize Reviewers
• Connect with Exhibitors



Meetings with Partners and Collaborators

Clients Partners Colleagues



Conference Sessions Led by URAC

Advancing Health Equity in 
Specialty Pharmacy Care

• Partnership with CVS Health

Navigating the Accreditation Maze

• Panel discussion with URAC, ACHC, 
NABP & NCODA



Hot Topics We’re Hearing About

Rare 
Disease

Cell & Gene 
Therapies Biosimilars AI

Tariffs PBM 
Regulation

AR 
Legislation



URAC Health Care AI Accreditation



2025 Pharmacy Program Revisions

Complete (Spring 2025)
• Comment Period
• Advisory Groups

Next Steps (Summer 2025)
• Finalize
• Approvals

Launch (Fall 2025 - expected)
• Standards Available 
• Videos on Client Information Hub

Specialty 
Pharmacy 

Accreditation, 
v.6.0

Mail Service 
Pharmacy 

Accreditation, 
v.6.0

Specialty 
Pharmacy Services 

Accreditation, 
v.3.0

Pharmacy Benefit 
Management 
Accreditation 

v.4.0



Revision Objectives

Promote Best 
Practices and 

Solid 
Foundational 

Principals

Update Format 
to Match 
Updated 
Scoring

Align PBM with 
Other Pharmacy 

Programs

Ensure Program 
Accurately 

Reflects 
Industry



URAC Connect 2025
Tuesday, October 7 through 

Thursday, October 9
Washington Marriott 

Georgetown
Washington, DC

https://www.urac.org/connect

Registration Rates and Dates
Regular: $1,249, May 17 to September 12

Late: $1,319, September 13 to September 26



Connect with URAC
Sales and New Accreditation Inquiries

202-216-9413
businessdevelopment@urac.org 

Client Relations Inquiries
202-326-3942

clientrelations@urac.org

Like URAC on Facebook  •  Follow URAC on X/Twitter  
Connect with URAC on LinkedIn •  Watch URAC on YouTube

https://www.facebook.com/urac.org
https://twitter.com/URAC
https://www.linkedin.com/company/urac/
https://www.youtube.com/channel/UCcZONfjXHU4f8j7PJkYWXFg
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