urac’

URAC TELEHEALTH ACCREDITATION
HELPS YOUR ORGANIZATION INNOVATE
AND THRIVE IN UNCERTAIN TIMES

Virtual visits and video calls became a mainstay during the pandemic when
hospitals accelerated their adoption of telehealth. The benefits of telehealth include
greater access to care, reduced disease exposure, convenience for patients and efficiency. And
since consumers have now experienced telehealth, there's no going back. But, as hospitals
and health systems face regulatory and payment unknowns with the end of the public health
emergency, a URAC accreditation can put your organization in a position to showcase your
forward-looking attention to the best outcomes and safety when using digital care solutions.

URAC's Telehealth Accreditation Program readies hospitals and health systems to meet the
growing demands and standards and highlights a commitment to the highest level of quality in
telehealth including:

Validation of privacy, Improvement of Enhanced credibility Risk management A roadmap for
securit¥I and health outcomes and contracting peace-of-mind ongoing improvement
safety technology power

requirements

Our collaborative approach to accreditation improves outcomes, controls costs, enhances
stakeholder satisfaction and readies you to take advantage of opportunities on the horizon.

A URAC gold star accreditation seal is a public symbol of high-quality patient care.
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