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Before We Get Started
s ST

Message Lisa Use the chat
Silverman for box for resources
any tech questions and we’ll share in
issues to introduce the chat box
yourself




Agenda for Today

Welcome and Accreditation Tools to
Introductions About URAC Process Support You AccreditNet

urac



Karen Watts, PhD Joe Costello, JD Maggie Cornett, MS
Vice President Director Chief Information Officer
Accrediting and Client Relations

Client Services

Today’s Presenters
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Who's Here Today m

Is this your first
time going through
accreditation with

What type of
organization do you

represent? URAC?

What makes you the
most nervous about
going through
accreditation?



About URAC

Karen Watts, PhD
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About URAC

About URAC

* Founded in 1990

{

* Nonprofit

* Independent

ACCREDITED

* No consulting

» Validates quality throughout
the health care landscape

(urac

CERTIFIED
urac



Regulation and Accreditation

Regulation sets the bar
for safety

Accreditation sets
the bar for quality

urac



About URAC

Ensures
continuous

quality
iImprovement

Independent, f|| Demonstrates
third-party leadership
verification of fJ| and initiative
a quality ' in a growing

program field

Provides a
quality
framework

Leaders and teams use accreditation to
improve performance and demonstrate value




Examples of URAC’s Programs

Digital Health

» Telehealth

* Remote Patient
Monitoring

» Telehealth Support
Services

e Health Website

» Health Content Provider

Mental Health
and Substance
Use Disorder
(MH/SUD) Parity

« ParityManager™
« MH/SUD Parity

urac

N

Patient Care
D, Management

e Health Utilization

Management

* Independent Medical
Examination

* Independent Review
Organization

Case Management

» Health Contact Center

* Disease Management

*  Workers’ Compensation
Utilization Management

Mental
@ Health at
Work

V4

ﬁ Administrative
N

Management

Health Care Management
Clinically Integrated
Network
Patient-Centered Medical
Home

Provider- and Employer-
Based Population Health
Credentials Verification
Organization

Health and Dental
Plan

Health Plan and Marketplace
Medicaid Health Plan
Medicare Advantage

Dental Plan

Health Network

Dental Network

i- Pharmacy
(@

Infusion Pharmacy
Medicare Home Infusion
Mail Service Pharmacy

Rare Disease

Pharmacy Benefit
Management

Pharmacy Services
Specialty Pharmacy
Specialty Pharmacy Services

_K i _7‘ Health Equity



The Accreditation Process

urac



Accreditation
Process

ACCREDITATION PROCESS

CLIENT > URAC ——————————————

UPLOAD DESKTOP COMMITTEE MONITORING
APPLICATION REVIEW YEVII REVIEW

urac



. . Accredtation
Meet Your Client Relations Team

Morinola
Sodeke

Derrick

Wilder
Joe Costello Joel

Rodney

urac



Accreditation
Process

 Organizational Overview

» Sites, structure, scope of services,
governance, and delegation
Log in to your ARMATURE account aCtIVItleS

Application Submission

Pleaze Log In by providing your Email Address and Passwor

» Supporting evidence for

each program standard

* Policies, procedures, meeting
minutes, program descriptions,
reports, etc.

e All documents MUST be cited
e No Protected Health Information

urac



Meet The Reviewer Teams Accreditation

Process
Care Management Reviewers Pharmacy Reviewers

Carmen Donald

Shelley Monica

urac Michelle Troy

Heather



Accreditation
Process

Desktop Review Process

Program
Document
Review

v
v
Request for v
v

Information

Iterative
Learning

Process

urac



Accreditation
Process

Assess compliance with submitted
policies and procedures

Validation Review Interviews Observations Doc%geizg"f\?tion
and Executive
Summary _’
Executive Summary (EXS)

Blinded of organization
identifiable data

Review findings

urac



Decision Notification

Accreditation
Process

Accreditation Committee Decision
Decision Letter
Official Certificate and Seal

Directory

Appeal Rights

ACCREDITED
urac



Accreditation
Process

V Organizations must remain compliant during award cycle

Ongoing Compliance

|I|. Measures reporting for select programs

Random selection

"',@) Virtual mid-cycle Monitoring Review | Notified in advance

No additional cost

urac



Provider Integration &
Coordination Programs

* Measurement-Based Care
« Patient Centered Medical
Health

urac

Programs with Measures

Pharmacy Quality Management Health Care Management
Programs Programs

* Drug Therapy Management + Case Management

* Mail Service Pharmacy * Disease Management

« Pharmacy Benefit Management * Health Contact Center
* Specialty Pharmacy
* Specialty Pharmacy Services
* Specialty Pharmacy Physician
Dispensing
» Pharmacy Services
Vaccine Administration
Point-of-Care Testing
Drug Therapy Management
Community Dispensing

o

O O o

Health & Dental Plan Programs

Dental Plan

Health Plan

Health Plan with LTSS
Marketplace Health Plan
Medicaid Health Plan
Medicaid Health Plan & LTSS

Accreditation

Process

ff,’

Digital Health Programs

» Telehealth

Updated 01/2024



Resources to Support Clients

Joe Costello, JD

urac



Manager

,)' Client Relations

Accreditation Reviewer

urac

AccreditNet 3.0
URAC Client User Guide

AccreditNet Guide

LoGouT

= URAC.org
= ®
g‘ ra C Applying for Accreditation Understanding the Standards ~ Outcomes & Measures ~ AccreditNet Q

Welcome to the Client Information Hub Log in

To get started, visit the Dashboard.

VISIT THE DASHEOARD

— ParityManager =)

Resources

urac

Case Management and
Workers’ Compensation Case
Management

Accreditation

Version 7.0
October 2022

Program Guide

& Dashboard  Contact  Glossary LOGOUT

AccreditNet 3.0 e

AccreditNet 2.0 e

Information Hub Login FAQ's 4

{4, Download Client Marketing Guide

Client Information Hub



Resources

Client Information Hu

clients.urac.org

Application Process Guide

Welcome to the Program Updates Page

As health care changes, URAC revises our programs to reflect those changes and to reflect:

« Promote industry best practices
« Encourage quality improvement

We are here to guide you every step of the way

« Protect and empower consumers

Our programs are further strengthened by certification-specific standards and evidence-based measures.

We know the application process can seem daunting at first, but don’t worry—our staff are

here to guide you every step of the way. And, we have many informative resources available Any updates to your programs will be posted to this page, please bookmark and check back often to keep up-to-date with any

at your fingertips to help you understand the application instrument, interpret the standards accreditation program updates that affect you.

and submit a successful application.

¥ Read more

L]
Geting Started One-stop-shop for client needs
Desktop Review We | come
You've signed your Application Agreement and designated a Point of Contact (POC) to s d H
Request for Information N Contlnuous up ateS PR
manage the application process. Now what? LI M w()
* GEED [ ]
- o am—— e
Validation Review First, we recommend the POC visit the FAQs section for general information on ..3 e .: ®-: 6-'
submitting the application. You should also review the important role of the POC below. Ay — rac ‘e
Decisi . . . . ] N
ekl Based on input from customers and URAC staff, this information will be helpful in oo e @ o 6 o amm» o
soaEm N eess’ ‘&
. . project planning, gathering required documentation and uploading evidence of S et o o D o  ammm
Ongoing Compliance i ™ o om & oot
compliance. - o e e e =
S nTET
L o O aED o°
- caas e ¢ o

urac



A Standard in Six

Resources

A series of videos on some of the URAC standards
you can watch in less than than six minutes.

December 28, 2021

PMI 1: Quality Management Scope

POSTED IN PERFORMANCE MONITORING AND IMPROVEMENT

onitoring a provement: PMI 1: Quality..
A Standard in Six Quick Links
Foundational Focus Area: News
Performance Mogiiamse & Improvement
" Resources
PMI 1: Qualit gement Scope
Webinars

III III Standards In Six
Interpretation Portal
Watch on I8 YouTube o " Urac cumemn

In this video, URAC Accreditation Reviewer Laura Higginbotham goes into more detail

on what we're looking for in Standard PMI 1: Quality Management Scope.

urac

L "!-!!._RB_!!&: [ [1E11] - O] LE dlie..
A Standard in Six
Foundational Focus Area: Consumer Protection and Empowerment
CPE 2: Consumer Safeguards and Communication

2-1: Consumer Diversity, Equity and Inclusion
ﬁﬁ R i |.| R

2-2: Consun
2-5: Consumer Marketing and Communication Safeguards

ty Protocols
2-3: Consume laint Process
Watch on (£ YouTube . » . Urac cumcmm

2-4: Health Literacy Promotion
In this video, URAC Accreditation Reviewer Troy Reese goes into more detail about

standard CPE 2: Consumer Protection and Empowerment.



URAC Interpretations Submission Form Resources

ner | Standards Interpretations

Email*

Company* IanirieS and
AccreditNet Assistance

Are you currently | No
URAC Accredited?

&

Accreditations & Certifications ~ Outcomes & Measures About URAC News Events

What is your

application
number?
We look forward to
i / ' First Name * Last Name *
\[’fh"[h program NIA hearing from you.
oes your
question Send us a message using the form on
concern?® this page, or connect with us via the Your Email Address * Your Phone Number
contact info below.
What is the
version number Your Company or Organization *
of the Standards? 1220 L Street NW, Suite 900
N ) Washington, DC 20005
o] 202-216-3010 How can we help? *
Is this a Please select.. [AccreditNet Help Desk v
standards or
measures Connect With Us Message *
question?* v o0
What is the
Stancéargfr\fleas... © BUSINESS DEVELOPMENT
numobers™
&) FILE A GRIEVANCE
Inquiry/ SUBMIT

Question:*




Overview of AccreditNet

Maggie Cornett, MS

urac



AccreditNet: Logging In

Log in to your ARMATURE account

Please Log In by providing your Email Address and Password

urac



AccreditNet: Home Page

AccreditNet

Home

Organization Profile

You 3 ned to more than 1 organiz

Click here to select = different organization

URAC's Prod Test Org Edit

Certification

Accountable Care 1.0- ACA-1E

nstruments

Primary Liaison

9]

Docum

Effective

Expires

Applications

Type

Application: APP-GE0

pe: Accountsble Care

Application: APP-564

Application: APP-842

Type: Independent Revi rehensive Revie

Motice of Change

e of change you would ||

Scheduled Items

temn

APP: Clinical Integration Accreditation vi.1

APP: Pharmacy Services Accred

APP: IRO: Comprehensive Review Accredit;

APP HP: Health Plan Accreditation v8.1

APP HP: Health Network Accreditation vB8.1

(&)

on v1.0: VAXFPCT+DTM+CD

Submitted

Submitved: 05/

Submitted

o 05/

Submitted

Submitted: 04/

View all Applicat

(N

Activities

v m

Begin End
Apr 27th -
Apr 25th Apr 25th

urac



AccreditNet

AccreditNet: Documents

e Q

Natifications Mev

Hame Profile  Comtacts Structure  Applications  Certifications  Processes Instrument Documents  |lssuer Information

URAC's Prod Test Org

Daocuments m Shared

Searh... /

Folders Documents

Library Touch, Click or Drag Files here to Upload

Craate Sub-Faldzr

urac



AccreditNet: Instrument AccreditNet

L @

Motifications

! Al { Inszrument Responss Sums

Instrument Overview

APP: Health Web Site International Accreditation v1.0 @
Summary 1 Reports
Owerview Progress
Coordinator 1 -
0%
o 0% landstary Requirements
Closes o 0%
0%
Instrument Warldfiow =
= 0%
@ Opened on Febru 2022 - Mot Started = 0%
. = 0%
Review Scoring Summary
Mo Reviews ¥ %
0% | Relationships
0% Thank




AccreditNet: Digital Seal

AccreditNet

Certifications Processes

URAC's Prod Test Org - 2022-0RG-00161

washington DC, DC

urscpro

org

URAC's Prod Test Org

Current Certification Info

Accountable Care 1.0

ACAT

Status Issued Effective Expires

05Me/2022 05/01/2022 05/01/2025

Embed Certification Seal HTML

Active @

as of 05/16/2022

cdive

ditnet.urac.org/directory fACk-1/info"»

="https:/faccreditnet.urac. es fACCRED GOLD_WEE_fnl.png" >
sfax

sdivAccountable Care</diva

cdiv85/81/ 2825 /dive

< fdive

Primary|

Derrick

Decision

Approve
Accreditation Program

Full Accreditation

urac



What We’ll Cover
 Login

Upcoming AccreditNet Trainings

Wednesday, @ Wednesday,

June 12 * Home Page

* Documents

 Application Overview

2:00 p.m. EaStern Register Here I t t O .
im o=  Instrument Overview
Recordings will be on (@====(a) e ..
. . =.inz’=Z o= e Certification/Digital Seal
Client Information Hub e e o /Dig .
i _uracEs * Issuer Information
NemiiE » Notices of Change

urac



Webinar: The Basics
of Writing Policies
and Procedures

Friday, June 21
2:00 p.m. Eastern

https://www.urac.org/events/upcoming-events/

urac



Connect with URAC

Client Relations Inquiries

202-326-3042
clientrelations@urac.org
‘ O Like URAC on Facebook ¢ Follow URAC on Twitter
Connect with URAC on LinkedIn
Watch URAC on YouTube

u raC® © URAC 2024



https://www.facebook.com/urac.org
https://twitter.com/URAC
https://www.linkedin.com/company/urac/
https://www.youtube.com/channel/UCcZONfjXHU4f8j7PJkYWXFg
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