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HEALTH EQUITY - ORGANIZATIONAL 
COMMITMENT 
HE-OC 1: Regulatory Compliance 

HE-OC 1-1: Regulatory Compliance Management 
HE-OC 1-2: Maintaining Compliance 

HE-OC 2: Integrating Health Equity 
 HE-OC 2-1: Health Equity Promotion 
 HE-OC 2-2: Leadership Engagement 
 HE-OC 2-3: Equitable Workforce Practice 
 HE-OC 2-4: Learning and Development 
HE-OC 3: Business Management 
 HE-OC 3-1: Policy and Process Maintenance 
 HE-OC 3-2: Delegation Management 
HE-OC 4: Protection of Consumer Information 
 HE-OC 4-1: Privacy and Security of Consumer Information 
 HE-OC 4-2: Internal Safeguards 
 HE-OC 4-3: Disclosure of Privacy Protections 
 

HEALTH EQUITY - PROGRAM PLAN 
HE-PP 1: Program Overview and Quality Management 

HE-PP 1-1: Program Description 
HE-PP 1-2: Program Components 
HE-PP 1-3: Program Metrics 
HE-PP 1-4: Program Evaluation 

HE-PP 2: Population Health Engagement 
 HE-PP 2-1: Baseline Status and Needs 
 HE-PP 2-2: Data Collection and Analysis 
 HE-PP 2-3: Data Collection Plan 
 HE-PP 2-4: Health Equity Performance Improvement 
HE-PP 3: Strategic Relationships 
 HE-PP 3-1: Strategic Relationship Management 
 
 
HEALTH EQUITY - EQUITABLE SERVICES AND 
SUPPORT 
HE-ESS 1: Communication and Language Services 
 HE-ESS 1-1: Language Assistance 
 HE-ESS 1-2: Health Literacy Promotion 

HE-ESS 1-3: Marketing and Communication to Consumers 
HE-ESS 2: Equitable Care 
 HE-ESS 2-1: Equitable Care Practices 
 HE-ESS 2-2: Equitable Care Assistance 
HE-ESS 3: Support Services 

HE-ESS 3-1: Accessible Complaint Process  


