URAC’S
FOCUS AREA

ORGANIZATIONAL COMMITMENT

ORGANIZATIONAL HEALTH DISPARITIES

REDUCTION INITIATIVE

DATA COLLECTION AND PROTECTION

Excellent Health
Outcomes Accreditation

WHAT URAC
LOOKS AT

The goals and objectives of your organization’s Health Disparities
Reduction (HDR) program

Role of leadership in supporting your HDR program
HDR education for your team members

How you work with community partners to provide resources and/or
health-related services

Stratification of populations based on presence or absence of social
risk factors

Data analysis to determine population needs used to identify and
implement at least one HDR program initiative

Evaluation of HDR initiative(s)’ impact, including demonstrating
incremental improvement and comparing outcomes between those
with and without social risk factors

Plan to collect comprehensive data on the various populations you serve

Internal measures and safeguards protecting the privacy and security of
individual information

Disclosure of privacy protections to individuals

Accommodation of individual differences during communications
including language assistance services
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